Problem Page for Website

The following list is intended to be a quick help guide. More in-depth answers can be found in the Club’s training booklet which is available for all financial members to take home from the training desk. Please ask your trainer should you need more assistance with a problem.

My Dog Digs: While digging is a natural behaviour for dogs, your lawn can soon look like a bombsite. It may help to understand why dogs dig; they may do so to hide a bone or favourite toy (especially if there is more than 1 dog); some dig out of stress or boredom in which case toys, physical and mental exercise will help; some dig for a cool place to lay or to investigate reticulation sounds under ground.
Supervision- it is better to stop the digging and train your dog it is wrong to do it - but you will need to catch him in the act, not scold afterward.
Some dogs will watch you gardening and decide to 'help' when your back is turned by copying you.
If you are laying a new lawn soon it may help to place the turf over chicken wire.
For persistent diggers who just love to dig providing a sand pit may help, a special area where the he is allowed to dig. Encourage digging in that area only by placing toys and treats in the sand and a sharp 'Ah! Ah!' when he starts to dig in forbidden areas.

My Dog Chews: Puppies have to chew. It helps relieve the discomfort of teething and once their new teeth are through they chew again at 6-12 months to aid the 'bedding in process' of their new adult teeth.
Older dogs often find comfort in chewing and again it is normal dog behaviour.
Provide several good quality, durable toys which are safe to chew on. No loose/removable parts. Make sure it is large enough not to be swallowed and throw away when it is worn or damaged. With hollow balls make 2 holes one either side to allow air in and prevent a vacuum effect. Rawhide flavoured chews are good.
Supervise - Shut doors around the house so you can supervise him more easily. 
If your dog settles to chew on something that is not his, a loud "Ah! Ah!' and take the object away and replace with his own toy. Praise him for chewing his own toys.
Never allow him to chew old socks or shoes - he will think it is fine to chew your new ones.

My Dog is Afraid of Thunder/Loud Noises: sudden loud and unexpected noises can scare dogs leading to psychological problems for a few. They do not understand what has caused it and will look to the pack leader in moments of fright or stress. As your dog’s leader, you need to be calm and not react what so ever to the noise. Ignore it and the dog, who will take solace in the fact you are not worried and remain calm. Resist the temptation to talk to the dog or pick him/her up - this will give them the impression there is something amiss and will exacerbate stress. Try to socialise and de-sensitise your dog to loud noises - loud cars or motorbikes in the street going by, bin collection and shops are all noises your dog can get used to with your help.

My Dog Jumps Up: dogs love to have attention and jump to be touched. When he jumps turn your back on him and try to get everyone else to do the same. Don't speak or pay him any attention until he sits/calms down. Teach him to sit on command. Be consistent and your dog will learn no attention comes when he jumps, only when he is sitting politely. 
With puppies - greet them at their level. If they jump up, stop the attention and wait for them to sit before touching them again. Often the tricky part is getting everyone else to do this!

My Dog Goes Nuts When I come Home: He's pleased to see you! Dogs are social animals and it is natural they dislike being left alone. In cases of over-excitability ignore him for 5 -10 minutes. Just walk past take your coat off, put your bag or shopping away and don't speak or look at him. When he has calmed down then praise him. 
Leave him with something to do - a good quality chew or 'treat ball' so that he is not too bored and does not chew something of yours.

My Dog Goes Nuts When Visitors Come: often the sound of the doorbell or knock on the door will set off an over-excited response. Don't open the door until he is quiet. Then he'll learn nothing happens until he sits politely. (You may want to put a notice on the door asking people to wait a few minutes or let them know you will open the door in a few minutes!)
'Practice' having visitors by asking a friend to help until your dog accepts he has to be good and calm with visitors. Have the friend give him a treat when he is quiet.


My Dog Barks: Barking is a normal reaction to unidentified noises, movements or smells, however persistent barking is a nuisance and can lead to complaints.
Dogs often bark because they are lonely, bored, fearful or looking for attention. 
The best way to stop barking is to prevent the problem that causes it. If your dog is lonely or bored a good walk will help.
Get up and see what he is barking at and distract him from barking - then reward him for being quiet. Shouting at him to shut up won't work - he thinks you are barking too!

My Dog Jumps on the furniture: the best way to stop this is to never let it start! But if you do catch your dog on the couch and you decide you don't want him there order him off and when he is on the floor give him a treat for getting off and being good. Provide a comfy bed of his own and put his favourite toys in it so that he has his own place and he feels welcome there.
  
Humping: Often not sexual but dominant behaviour. Puppies at play often climb on top of the others to assert dominance. If you let your dog to hump toys it is up to you - but it is never OK for a dog to do this to a human! If a dog climbs on you, jumps on your lap or licks your face it is a sign he can do pretty much anything he wants, and will push the boundaries further.
Your dog should be encouraged to respect your space and keep a distance. Gently push away with your knee or get up and walk away- no touch, talk or eye contact. In this way your dog learns you only allow touch when you want to.

My Dog Pulls on the Lead: Dogs pull for one reason - they want to get there quickly! Often the walk is their highlight of their day and they get excited about the prospect of all the wonder smells and other dogs and people they will meet. The best approach is to be calm, take a deep breath, relax and stride confidently with your dog at your side. When he pulls just stop walking until he comes to your side again, when he does you can offer a food treat and praise. Alternatively you could change direction and tap your leg, encouraging your dog to stay with you. It is about getting your dogs focus and attention, being his best friend and hopefully he will want to stay with you! Practice on lead walking often, using the exercises you do in training, walking in circles, encouragement and praise, from a young age or as soon as possible and your dog will learn it is fun to walk with you and rewards come when he does not pull.

My Dog is Afraid of People/Dogs quite possibly your dog needs confidence building and to reduce anxiety. You need to be positive, encouraging and take him to busy (but not crowded) places and just sit quietly and confidently with him. Show him you are not afraid -so he has nothing to worry about. If you get 'up tight', or pull on the lead he will recognize your tension and get stressed - he will take that as a signal to panic - you need to be a calm, assertive, confident leader. If your dog has ever bitten strangers or is likely to bite please tell people not to approach too closely! If this is a real concern consider the use of a muzzle (rather keep him and everyone else safe rather than sorry!) but get him out and about and teach him other people are good and not a threat. Gradually allow people to approach. Obedience classes are great places to socialise your dog but do tell your instructor of any concerns. Persevere and remember to praise your dog at every opportunity for displaying quiet behaviour around people, children and visitors.
 
